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Home Health Care

Home health care helps older adults live independently for as long as possible, even with
an illness or injury. It covers a wide range of services and can often delay the need for
long-term nursing home care.

Home health care may include occupational and physical therapy, speech therapy, and
skilled nursing. It may involve helping older adults with activities of daily living, such as
bathing, dressing, and eating. It can also include assistance with cooking, cleaning, other
housekeeping, and monitoring one’s medication regimen.

It is important to understand the difference between home health care and home care
services. Although home health care may include some home care services, it is medical
in nature. Home care services include houseworks and housecleaning, whereas home
health care usually involves helping someone to recover from an illness or injury. Home
health care professionals are often licensed practical nurses, therapists, or home health
aides. Most of them work for home health agencies, hospitals, or public health
departments licensed by the state.
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Ensuring Quality Care

As with any important purchase, it is wise to talk with friends, neighbors, and your local
Area Agency on Aging (AAA) to learn more about the home health care agencies in your
community. Consider using the following questions to guide your search.

How long has the agency served this community?

Does the agency have a brochure describing services and costs? If so, take or
download it.

Is the agency an approved Medicare provider?

Does a national accrediting body, such as the Joint Commission for the
Accreditation of Healthcare Organizations, certify the quality of care?

Does the agency have a current license to practice (if required by the state)?

Does the agency offer a “Bill of Rights” that describes the rights and responsibilities
of both the agency and the person receiving care?

Does the agency prepare a care plan for the patient (with input from the patient, his
or her doctor, and family members)? Will the agency update the plan as necessary?
How closely do supervisors oversee care to ensure quality?

Are agency staff members available around the clock, seven days a week, if
necessary?

Does the agency have a nursing supervisor available for on-call assistance at all
times?

Whom does the agency call if the home health care worker cannot come when
scheduled?

How does the agency ensure patient confidentiality?

How are agency caregivers hired and trained?

How does the agency screen prospective employees?

Will the agency provide a list of references for its caregivers?

What is the procedure for resolving problems, if they occur? Whom can | call with
questions or complaints?

Is there a sliding fee schedule based on ability to pay, and is financial assistance

available to pay for services?
e
A

J
/



Prova 3

When purchasing home health care directly from an individual provider (instead of an
agency), it is even more important to conduct thorough screening. This should include an
interview with the home health caregiver. You should also request references. Prepare for
the interview by making a list of the older adult's special needs. For example, the patient
may require help getting into or out of a wheelchair. If so, the caregiver must be able to
provide appropriate assistance.

Whether you arrange for home health care through an agency or hire an independent aide,
it helps to spend time preparing the person who will provide care. ldeally, you will spend a
day with the caregiver, before the job formally begins, to discuss what is involved in the
daily routine. At a minimum, inform the caregiver (verbally and in writing) of the following
things that he or she should know.

Health conditions, including illnesses and injuries

Signs of an emergency medical situation

General likes and dislikes

Medication, including how and when each must be taken

Need for dentures, eyeglasses, canes, walkers, hearing aids, etc.
Possible behavior problems and how best to handle them

Mobility issues (trouble walking, getting into or out of a wheelchair, etc.)
Allergies, special diets, or other nutritional needs

Therapeutic exercises with detailed instructions
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5 Types Of Home Care Options
In-home care options vary depending on the needs of the individual.
Some elderly family members may need part-time care in their homes, others may opt for
24 hour care to support basic needs. Having a plan of action can ensure that emotional
support, physical needs, and healthcare services are met.
The following are the five types of home care that everyone should know about before
creating their long-term care plan.

¢ Full-Service Private Duty/Private Pay Agencies
These are usually “non-medical” services and can include basic companionship,
housekeeping, bathing, dressing, and transportation. Some dementia care or respite care
may be available, too.

¢ Nursing Registries/Healthcare Registries
Nursing registries and healthcare registries act as “matchmaker” services, assigning
nursing services to clients who need home care. However, registries place the
responsibilities of managing and supervising the worker on the patient, a family member,
or a family advisor.

e Home Health Care
Home health care is skilled nursing care that one receives at home for the treatment of an
illness or injury. Health care providers can help administer certain injections and monitor
health conditions. Some caregivers can monitor diabetes, blood pressure, heart disease,
and assist with dialysis.
Home Health Care can also provide rehabilitation services.

e Hospice Care
Hospice is an end-of-life care option that can be completed in a home or hospital. Most
hospice options require someone to be with the hospice patient at all times.

¢ Medicaid Home and Community Based Care
Medicaid home care and community-based care is intended to provide services for those
who cannot afford to pay for care. It is designed to keep the person out of a nursing home.
Recipients do not need to be homebound or ill to receive the services.



